STATE OF THE INDUSTRY
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SAYS WHO??

USDA's National Agricultural Various marketing
Statistics Service resources

Bureau of Economic Analysis YOU

US Census Bureau SAF Volunteer
Department of Commerce Leadership

Sundale Research
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TOTAL SPENDING ON FLORAL PRODUCTS

2014
2019
2020
2021
2022
2023
2024

+5.5/

+6/,

f +2.1%
| 20 40 00 il

©2025 Society of American Florists | safnow.org US Bureau of Economic Analysis
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RETAIL FLORIST SALES

+1.3%
+1.9%

2018
2019
2020
2021
2022
2023 +2.7%

2024 +0.6%
2025
2026
2027
2028

$6,500 $7.167 $7.833

+4.34

+2.0/
+1.4/

+1.8/
+1.5/

©2025 Society of American Florists | safnow.org US Department of Commerce/Sundale Research
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2025 HOLIDAYS

..~ Percent

of Americans
Bought Flowers
T or Plants

i  . L
2 0 ‘w‘ ‘:’.j ﬁ 2 Bo/
0

©2025 Society of American Florists | SAF/IPSOS Poll of 1,000 US Adults, February 2025
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2025 HOLIDAYS

Percent

* of Americans
Bought Flowers
or Plants

w

©2025 Society of American Florists | SAF/IPS0S Poll of 1,000 US Adults, May 2025
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NUMBER OF RETAIL FLOWER SHOPS

2021
2022
2023

+0.6%

+1.97

i
|
|

177

2024

2025

‘

2026 +1.07

2028 '
10,500 11,400 12,300

©2025 Society of American Florists | safnow.org US Census Bureau through 2021; projections based on Sundale and secondary sources
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US FLORICULTURE CROP
PRODUCTION

2023 VS 2022

Total Value IF\JIurgber of
_ roducers
$6.7 Billion 10 216

+0%

©2025 Society of American Florists | USDA/NASS Floriculture Crops 2023
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US FLORICULTURE CROPS WHOLESALE

Florida: $1.2B +3.2%

California: $983M
+2.6°/o

Michigan: $695M
-2.3%

New Jersey: $319M
+149%

Texas: $319M +14.1%

i ~

: : : USDA/NASS Floricutture Crops 2023
©2025 Society of American Florists |
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2024 CUT FLOWER IMPORTS
YOY

COLOMBIA ECUADOR CANADA NETHERLANDS MEXICO
$1.3B +127,  $560M +87 $113M +4.67  $82.9M +5.3%  41.5M -27/

:\?
-~
}

US Trade Numbers, World City Inc.

©2025 Society of American Florists |
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2025 CUT FLOWER IMPORTS
TOTAL: $1.2 BILLION (+4.9% YoY)

THE
COLOMBIA ECUADOR CANADA NETHERLANDS MEXICO
$738 +067, $311.4M -3%  $64M -.67, $64.TM +237.  20.9M -27;,

©2025 Society of American Florists | US Trade Numbers, World City Inc.
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“0ur sales are strong, but

our net proflt is weak.. f|rst

- time I've worried: about

% maklng payroII Ry i

gy ot “Semetlmes thmkmg
about the economy

i e - sends me mto a mental
@-)',ZUZSsotﬁ;iety' o Amerc Fl  | f. tallspln g : .



http://safnow.org

-mdmg skllled
~ designers

> Retaining staff

> Burnout

o’

L4 L4

@2025 Society of American Florists séfnow.brg g
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BUSINESS VIABILITY &
INDUSTRY CHANGE

'_" > Consolldatlon in supply Cham
5 DIY COmpetltors £ 43
_?' 4 Aglng owners wnth unclear

' success.lon plans R
ik Changmg customer behawor

©2025 Soc tyfA an Flow t| safno
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“ 'ge't a clear piCtu re at

night of what | need to

~change, but it feels

L 4

@2025 Society of American Florists

L 4

: overwhelmlng 2

safnow.org.
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Q1 + Q2 SALES

3a.4/, Up 307 Flat 34.9/, Down

©2025 Society of American Florists
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AOV VS. UNITS

©2025 Society of American Florists | SAF Economic Outlook Survey, July 2025
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COST CONTROL
AND EFFICIENCY


http://safnow.org

Tighter inventory control
Smarter purchasing
Shared ordering

Streamlined hours, employee
roles

SAF Economic Qutlook Survey, July 2025
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NEW REVENUE STREAMS

©2025 Society of American Floristé | safnow.org , T s SAF Economic Outlook Survey, July 2025
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ONLINE OPTIMIZATION
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SAF Economic Qutlook Survey, July 2025
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Which florist delivers flowers in Broomfield, Colorado? »-.:pE_Jj All ims
Ed Moore Florist @

If you're looking to have flowers delivered in Broomfield, Colorado, several local florists offer delivery

services:
; | € 4.6/5 (118) - Florist in Denver, CO
@ List Map
Boulq_‘er - . /

‘ \’\Q"ghmp Located in Denver, Colorado, Ed Moore Florist has been a vibrant

raser (72) Bainfield L/ H i
NCHEY & part of the Greater Denver community since 1948. For over 75 years,

Thi[:f" B we have been dedicated to serving our customers with ... +
— e / “ ~.

€l

)~ N— w4 Aurora -+ Watkins_Bennett
3 A | v\

Reviews

Bouquet Boutique, |
Closed until 10:00 AM -

neattonsatenos S Frequently Asked Questions 7

bougquetboutiquebroomtield com

Q: Do you offer same-day delivery for Thank You flowers in Denver?

Directions Webs

A: Yes! We offer same-day delivery for most local orders. Be sure to place your order early in the day for the best

Ed Moore Florist & C ' e
Closed until 8:00 AM - | ava“abl ||t)’-

Offers same-day delive

Q: Can linclude a personal message with my flower delivery?

A: Absolutely! Every order includes a complimentary card where you can add a personal message of thanks.

Q: Do you offer non-floral gifts?
A: Yes! In addition to our stunning flower arrangements, we offer gifts like the Fruit Basket, plants, and more.
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=RATIONAL CHANGES

) wildflower 8:49 il = @)

Q Jump to or search... .
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Sykesville @\p@; 05-31-25-event-md-firemans-ball
dnew || Towrise | ong I LAY, ¢ snambesvane L N ew d p p S
new overdue |

s ‘ S\ i [, ! Lauren Bankert 9:42AM
- &J @Lindz @FlowerMomma @Allie Blanton -

Delivery Ops {2 fireman gala centerpieces
\ ' 7 3 attachments I I l rOVI I l
daily_delivery_summary | e P
doordash | vy ' _- \ TR , | - .
~> ,. _,' : S 1 , ‘ - p | ' & N i\'., . | g . ‘,—.I
fleet_management T ) K, ,_ | I TR g e = ealy . q
Marketing + Advertising + Growth 7 ) | ) AN S | R f. .
Other Events ’ Y. é;ﬂ 2 replies Yesterday at 9:45 AM E I I l I I I !;,

Lauren Bankert 12:53 PM

Travel Notes =L ‘ 77 ) @Lindz @FlowerMomma @Allie Blanton -
b ,,,_,-’" ‘ : 4 wrist corsage

Key Clients

Daily Ops = ' - & : | ek aSSO rt e t

Manager Channels

- Updated Today at 8:49:04 AM .
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NURTURING STAFF

ive staff culture” Personality over

> High engagement

> Pos

experience
> Team Incentives



CUSTOMER ENGAGEMENT

> Service as a distinguishing benefit
> Rushed delivery options
> Personal calls to customers

> More upselling via phone and in
store

> In-store events, engagement

SAF Economic Outlook Survey, July 2025
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TOP.OPPORTUNITIES
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VALUE DRIVE
. A "-m\}\‘ ‘

N

e

i | *“H4 |
A R

v h\ - -
' —~
. - o M ol o :
: P o™ -
ot ) R g . .
| . 3 M
‘./ - . \ :
s - v
-'_’ | ' J
- 5
.-ﬂr- ‘-‘.‘
o gy
-




.

P T —

Jur Commitment t0 %
Sustainability
materials

pape\'
ackaging are biodegradable and
6 box and packing paper &
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RT SPENDING
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TWO MORE THINGS...
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 Transp:
~ Honesty

> Consistency
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Three-quarter-ass rule

“We don’t want to half-ass
it, but do we really need to
put our full ass behind this
thing? Can’t we just three-
quarter ass It?”

©2025 Society of American Florists | safnow.org
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SAF MISSION

SAF VISION

T0 CONNECT AND CULTIVATE A ENRICHING EVERY LIFE THROUGH
THRIVING FLORAL COMMUNITY. THE POWER OF FLOWERS.

©2025 Society of American Florists | safnow.org


http://safnow.org

