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Customer service teams across the
floral industry highlight the need for
better tools to meet customer
service demands.

This is where Jasper.ai shines!
Jasper ensures our brand voice
remains consistent

across all customer touchpoints.

(.) Jasper

Data Speaks Volumes

5 Improved Customer Satisfaction Score
5 Improved Resolution Completeness Se
5 More one-touch tickets |
> 30% decrease in resolution time
5 Voted Newsweek's Best Customer Ser:




Jasper Highlights () Jasper

Consistent Messaging Efficient Knowledge Sharing Memory Free Assistance

All responses align with our brand Acts asa ceptral knowlegige base,.holctling No need to memorize brand
voice, incorporating empathy into information _Ilke clallm policies, c!e3|gn fips, requirements or _
every interaction flower care instructions, and guidelines for troubleshooting tips—just pull
structuring claim responses. accurate, on-
brand responses from the
knowledge base.

g & Tone Flexibility Customizable Templates ...and it keeps improving!
ly adapt messaging across
uages, tones, and brand

S to resonate with different

Create tailored response flows for scenarios Jasper continues to evolve
like handling negative reviews, social media with new features, better
comments, customer inquiries, and managing integrations, and smarter
claims. These can be customized and saved, outputs to meet

so your staff doesn’t have to remember the growing business needs.
exact prompts.
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Jasper

Chat GPT

Models

Combines multiple,
including OpenAl

OpenAl

Knowledge Base

Yes - centralized -
Not limited.

Yes and limited.

PreBuilt
Templates/Flows

Yes - Prebuilt +
Customizable

Needs custom prompts.
Threads Max Out

Unified Team Yes + Not natively team-
Access Chrome Extenstion oriented
Ease of Use Yes - Needs more guidance

perfect for beginners
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Department

Customer Service

Consult Team

Marketing

Leadership

Benefit

Saves time with quick,
branded replies. Reduces Errors.

Central place to share expert tips and real-
world advice.

Rapid content creation, brand-
aligned storytelling, speed-to-
market

Confident all messaging is
customer-centric and consistent.

Collaboration

Flags recurring questions —
contributes templated answers to
Jasper. Pulls consistent responses
when helping customers.

Adds floral design tips, care videos, and best
practices directly into the knowledge base for
others to use.

Uses knowledge base input from CS and
Consults to create email blasts, social posts,
and product guides.

Oversees and approves content
contributions, ensuring alignment with tone
and strategy.



App Settings
Select the voice, audience, and language for your generation
Customer Service Voice
FiftyFlowers B2C Customers
English (American)
include up to 5 source materials to guide content and accuracy

F Upload file T Addtext

& Add URL @9 Attach Knowledge

£ Customer Service Inquiry X = Refrigeration X = Care lips X

.7 Customer Inguiry Details
What is the specific inquiry or issue raised by the customer?

Hello, I'm worried that my ranunculus wont look good for vy
avent in 3 days. it just arrived and isn't as large as the photos
online. Also | have a few stems that broke. Can | get a refuna?|

-, Customer Name
= Julie

;= Product Name
' Pink Pesch Ranunculus Flowers

We can offer tips on how to got them 1o opan in tme Tor her
event. We can refund her for the broken stems if she provides
photos of the broken stems and the opening of blooms we can
give tips on how to care for them to open in time

233 1 10000
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Responss 1o Customer inquiry

Do Juibe,

Thank o for reaching out Snd Shising Your HOnceng Bt your Pisk Pesch Rameculus as
Ficrmresti, W completely unciertind how Importent it i for wour Niowers 19 ook stunning for

PO UDEHMING et el wir hine 10 Beip BKtRRd S CONCRIT and offer Roluticnd.
Addressing Size Concerns:

RarsinCidiss Bionms may ivtialy Sppesr Desler Upon MYAvEL THs 5 nomal 33 e Toweers are
shipped Tresh from fur parrer famms and often need time 10 Fpdote snd haly open. As ths
fioveers hrydeate, thesr bloom size raturally ncreases. To encourage your bicoms 10 open in

basrispeboplapoby s Customized response

= Hydration i Key.

T ——— to inquiry includes:

shem using sharp fioral shears or a knife, and place the slems in fresh, cool water with fiower

oA ns e Flower care tips
= Encoursge Booming . .
P — e Refund guidelines
1 Ihoedp T biko0imes Opeen e Tully. Aaoed CoOkSr evirDnments, which Can siow T biooming .
, pocess e YouTube Links
= Vides Suslsncs

T befler wisualice B blooming process, here's o timelapse of rerunculus biooms opening:
Timslapsa of Banunculss Opening.

Broken Stems:
W' S0y 10 e that & few of e stems arhved Broken. To heip resclve this issue

o es e o s oot st Addressing all customer
padtonatSoppert questions with reduced

H you'ne concirned about e Selic 35 158ME biabking, Sy florsl Selagner uls wifing
g Pl T G JUDRON. Hene't & Beiphul vided 6N wiring rfendulul e Wirng - - - '
e time & precision!
Pieasa try These ips and moniior the progress of your Rowers. Should you need further
MULIEIANCE OF B SAGRIONS QuEtSoNE, SonT Pedilate 10 CONLACE Ut 81 BT T50-ROSES of
il il 3 CiariC B o | COm.

Wre conficlent Tthat with: & Iitie cafe, your siurt will Dikoiam By 4nd Bdd the
erTact bouch o youl event. Thisk you Bor Brusting FinFlovwsr i—vwa're hens 10 Shiuf your
Tiordl withon Conmg 1) Wl

Warm regaids,

it e Lot Y 0

[¥ow Mama]
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Dear Julle,

Thank you for reaching out and sharing your concerns about your Pink Peach Ranunculus
Flowers. We completely understand how important it is for your flowers to look stunning for
your upcoming event, and we're here 1o help address your concerns and offer solutions.

Addressing Size Concerns:

Ranunculus blooms may initlalty appear smaller upon arrival. This is normal as the flowers are
shipped fresh from our partner farms and often need time 1o hydrate and fully open. As the
fiowers hydrate, their bloom size naturally increases. To encourage your blooms to open in
time for your event, here are a fow tips:

« Hydration is Key:

Remove any packaging from the stems, cut about 1inch diagonally at the bottom of each
stem using sharp fioral shears or a knife, and place the stems in fresh, cool water with flower
food (if available),

« Encourage Blooming:

Keep the flowers in a warm room, away from direct sunlight but with good natural light to
help the blooms open more fully. Avoid cooler environments, which can siow the blooming

horo's a timelapse of ranunculus blooms opening:

rived broken. To help resolve this issue

@ Change voice ‘o s of the damaged stems along with a count.
k4 Change longth a refund for the broken stems.
~* Repurpose content
Fa Transiate

1 stems breaking, many floral designers use wiring
B Createimage + helpful video on wiring dus stems: Wiring

Tutorial.

(o) Jasper
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Broken Stems:

We're sorry to hear that a few of the stems arrived broken. To help resolve this issue
promptly, we kindly ask that you share photos of the damaged stems along with a count.
Once we receive these, we'd be happy to offer a refund for the broken stems.

Additional Support:

If you're concerned about the delicate stems breaking, many floral designers use wiring
techniques for oxtra support, Here's a helpful video on wiring ranunculus stems: Wiring
Tutoriol.

Please try these tips and monitor the progress of your flowers. Shoulkd you need further
assistance or have additional questions, don't hesitate to contact us at 1-877-50-ROSES or
via emad at cservice@fiftyflowers.com.

We're confident that with a littie care, your ranunculus will bioom beautifully and add the
perfect touch to your event. Thank you for trusting FiftyFlowers—we're here to ensure your
floral vision comes to iife!
Warm regards,

[Your Name]

Customer Service Team

FiftyFlowers

* Got guestions about your Pink Peach Ranunculus Flowers? We're here o help! #

If your ranunculus blooms look smalier than expected, don't worry—it's totally normal® Freshly
shipped flowers need time 10 hydrate and fully open. Here are some quick tps to help your blooms
shine:

W/ Trim the stems and hydrate in fresh, cool water.

W/ Keep them in & warm room with natural ight (but no drect sunight)

W/ Check out this 10 see the g process: Timelspse of Ranunculus Opening.
Concerned about beoken stems? SNap 8 photo and send 1 10 Us-~we're hapgy 10 help make it right. §
Need more detallod guidance? We're just a call or emad away! Let's make your event blooms

absokstely stunning. ¥
o




Team Testimonials

“Streamlines responses and makes it easier to
communicate clearly with customers.”

“It helps me stay efficient while still providing a personal
and thoughtful experience.”

“Assists in calming and resolving interactions with upset
customers.”

“Improves the response quality of my responses and
reduces the workload.”

“Helps me correct my spelling and improve my grammar
and incorporate our company’s information, allowing me to
deliver accurate and high-quality information to our
customers.”

“Jasper has become an essential part of my daily
workflow, proving to be incredibly useful in maintaining

* X * * *
AMERICA'S BEST

CUSTOMER
SERVICE

5 Improved Customer Satisfaction Scores
> Improved Resolution Completeness score
Z5 More one-touch tickets

Z5 30% decrease in resolution time

25 Voted Newsweek’s Best Customer Service
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Thank you

Connect with me at



mailto:jenniferbarnard@fiftyflowers.com
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