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How many here are Wholesalers?

How many here are Florist?

How many here are di




SAHID NAHIM

e Owner and co-founder of Above All Flower & » CEO and
New Bloom Solutions.

* In the floral Industry for 17 Years

 In 2018 Founded NBS a business Solutions
agency

« Google business consultant Berkeley
Supply for 3 years
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TOPICS OF DISCUSSION

* What is Google Business Profile, How does it
work

e The benefits of being intentional, having a
strategy and a company culture of reviews

 Deep Dive Into reviews and revenue
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Flowers of Fort Lauderdale
P BEX (655) - Florist
Bt ds- W 26.0 mi - 2058 E Oakland Park Blvd - (954) 566-0099
' b Open - Closes 4PM

Fresh & artificial floral arrangements

DGM Flowers | Fort Lauderdale Florist
49 (162) - Florist

26.5 mi - 1080 NE 43rd St - (954) 884-0330

Open - Closes SPM

N u H ‘ \T I s G o o G L E ‘ In-store shopping - Curbside pickup - Delivery
SINESS PRO

4.7 (358) - Florist

24.1 mi - 1948 E Sunrise Blvd - In Gateway Shoppingd
Google Business Profile is like a virtual
ohonebook. Not only does Google My
Business make your business easier to find on projectROCK
Google, but online directories such as Google Por 9 S CAL
My Business help you to reach potential ment@ QFlowersofFort

g Lauderdale
customers that would otherwise not know =
how to find you.
3rk°

oly C.ross Health W

o
9 DGM Flowers | Fort

Lauderdale Florist

816

Wilton Manors

Lazy Lake

DA|E UBSI0O N

DERDALE
NE 18th St
ANORS CORAL.RIDGE

NEW BLOOM
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WHY IS IT IMPORTANT

e 91% of adults use search engines to find information.
e 90% of the search engine market share.
e 46% of all searches have local intent.

e 56% of actions on Google Business
website visits. 24% of actions are
20% of actions are direct se

e 64% of consumers
find contact det
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HOW DOES GOOGLE
BUSINESS PROFILE WORK

* You need a Gmail account to sign up, verify your business
location to establish your digital presence.

« The mini dashboard gives you direct access to perform key

actions, such as edit information of your business, creating po
to inform your customers about special events, promotio
products, as well as creating an ads to promote your b
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WHAT KIND OF BUSINESS
INFORMATION CAN YOU ADD TO
YOUR GOOGLE BUSINESS PROI

« Business name, address, and phone e Social media
number
e Link to their official website busi

« Working hours and holidays
 Your business category

e Google Map pin on
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DID YOU KNOW

64% of consumers use Google Business Profile (GBP), formerly Google My Business (G
business addresses ( DigitalDot)

C

42% of marketers say that Google is becoming the homepage for local busir
46% of all Google searches are looking for local information (accc

Over 50% of ‘near me’ searches result in a physical store
Search Engine Land

All things being equal, moving up a single pc
30.8%, according to Brain Dean Of Bac

At least 97% of consumers look f

/6% of people who se
Vivek Patel of E2M

28% of se
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THE BENEFITS OF

BEING ON GOOGLE
BUSINESS PROFILE
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GMB ALLOWS YOU TO APPEAR IN
MAPS AND GOOGLE LOCAL PACK
LISTINGS

Notice the highly visible map and Berkeley Florist Supply

4.9 (286) - Wholesale florist © o Q, Search this area (g V!

GO gle florida wholesale flowers

Places : Rating ~ Hours ~ Sortby ~

. . o Hialeah G
t h | t f b t h t 3.5 mi - Miami, FL - (305) 638-4141 Gardens = | NiTarAT St
e I S O u S I n e S S n a m e S a Closed - Opens 9AM Sat Website Directions Hialeah We;}vt':ﬂe El Por{
" h t t f t h Wholesale outlet with florist supplies >ral Legacy Rark ) i
> p p Cale g Ol p > > p > g > Quality Wholesale Florist Supply 'S =—ps-Medicy “T Cladeview el
W h e n eve r yo u S ea rC h fo r p | a Ces 4.6 (50) - Wholesale florist ® Q _ Institute of Contemporar
G | o T h ’ I | d h 1.6 mi - Miami, FL - (305) 594-1801 e e ; Q”a'l':‘lgri"‘;';‘gﬁ;:'livﬂower Market oA
t t Open - Closes 4:30PM Bekante ABSGHRSAEES =K @
O n O O g e : a S C a e e Wholesale florist supplies & party decor ik NW 36th St JR Roses g? Q CasinoiMiamiESIEs

y\lholesale Flowers

Google Local Pack, and there are o' Q ety

Flower Market
FMI Farms ® Grapeland Water Park

two reasons why you should pay e ool G Mo © & iniEQ T O e FTXAenad

Open - Closes 5PM Website Directions ia LITTLE HAVANA +

attention to it. o Fonaindbiau ;

Little Gables |

. o 933
More places - Westchester West Miami ©) D
- Keyboard shortcuts | Map data ©2022 Google . Terms of Use

i
NEW BLOOM

SOLUTIONS

Above All Flowers



IT’S HIGHLY VISIBLE

e The Google Local Pack takes up
huge real estate on page one of
Google search results, and it’s the
first thing any Google user will see

after they type in their guery.

« According to Moz, GMB Is the
biggest determining factor of Google
local pack rankings. So, If you’re
aiming to connect to your target
audience — In this case, the people
who are within your service area —
verifying, updating, and optimizing
your online information through
Google My Business can help
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White Roses Red Roses Happy Orange Roses
Choose You.. Choose You Anniversary... Choose You..

$54.99 §$54.99 §72.99 $54.99
Global Rose Global Rose Global Rose Global Rose

Free shipping Free shipping Free shipping Free shipping

P|aces 3 Rating ~

Berkeley Florist Suppl

More places -

hitps. /veww. berkeleyfloristsupply.com 0g 3
Where to Buy Wholesale Flowers Miami



GMB ALLOWS PEOPLE
TO LEAVE REVIEWS
OF YOUR BUSINESS

South Florals - Artisan Arrangements ‘
and Gifts

Florist in Miami Beach, Florida - Open

PRODUCTS SERVICES REVIEWS PHOTOS ABOUT

Reviews Improve Local SEO

Google review summary ®

4.9

Reviews Increase Sales

Reviews Show What Customers Think

A b Oou t YO Uur B us | Ness Share your experience to help others
W O I W W

& Q south florals
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GBP PROVIDES INSIGHTS THAT
GIVE YOU HELPFUL INFORMATIC

GMB is a value-driver for your Google rankings. It hot only
your product or service, it also helps you understand the
Google is constantly proving that it runs the show.

How is this possible?

Google My Business comes with pc
INnsights on important areas to
making decisions. This too
INnsights that can help ¢

SSSSSSSSS




SSSSSSSSS

INSIGHTS

This data includes information like;:

« How customers search for your business: by week, month or quc
* Where customers find your listings- Listing in Search anc
* The actions customers take on your listings.- Visi
e DIRECTIONS REQUEST: How to get to yc
* PHONE CALL: When and what da
* POPULAR TIME: It show v

e PHOTO VIEWS: Tr
from other




INSIGHTS

= (Google Business Profile Manager Q

Berkeley Florist Supply

3 23rd

YV Lo10 oUeel

Your insights are moving

Your metrics will move to a new-look report. Search queries are visible, and more metrics will be added in a few months
Learn more

See new profile performance
Info

Insights How customers search for your business

1 quarter

Direct

{. Calls

&

People who find your

£~
|

or your business name or address

Messages

Discovery

People who find your Business Profile searching

I_Q Photos

o

All searches

80,538

for a category, product, or service

@ Products

Branded

Services Customers who find your listing searching for a

prand related to your business

E Website

Get custom Gmail

<

Add new business : .
® Where customers view your business on Google ®

The Google services that customers use to find your business

B Businesses
1 quarter
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INSIGHTS

= Google Business Profile Manager Q

Berkeley Florist Suppl
2360 NW y Strect PR Where customers view your business on Google ®

sireet

The Google services that customers use to find your business

1 quarter

Total views 123K

= ifo 0 If?t_mg on Search
\ 3/.TK

'R

ils Insights T \ |

85.8K

j ’ B Listing on Maps

Calls
Messages 0
Photos

Products Customer actions @

The most common actions that customers take on your listing

= Services
1 quarter
B  Website Total actions 3.36K
=F Users i B () Visityour website
1.45K
‘\ Create an ad . Q i]?iciu;st directions
Get custom Gmail A _ = ‘. Call you

641

Add new business
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INSIGHTS

= Google Business Profile Manager Q

Berkeley Florist Supply

QArA +
23rd Street

Directions requests @

The areas where customers request directions to your business from

1 month

33131 33 @29 . North Miami_Bal Harbour
E Posts 33142 15 i . : {1} Surfside : :
H h = EE! o
33166 15 \(}:riclie;?\s . Miari Shores
g Info 33125 14 = H'a'eah s :j‘i
=AY R 73 4
Medle;\\ % : Al
33150 12 ) (es3] | et -y Vi 8 <
: , \f a ac
1 insights 33133 11 MlarSn(lgs)[ 31‘.14_1, :) Y | I,Ujl ‘e
33146 10 R —f348). T%l l“' ' ) {

M

‘wm%:c;o = ';n‘ /{
in

Reviews S 2 | ) w
33012 <10 336) (836) HAVA%N ;} e 3\.

A Miami Beach
ebleau : "tl’r'»\

};shu H BEACH
Calls 33127 <10 ?“I i

s r—, ~— .,..,-~. Flsher lsfénd
Vestchester I 9

[ ( / 1
33130 <10 @ Coral Ga#es e \\»‘SJ -
>t L) o Virgiriia Key

Messages 33132 <10 3 e 3% +
- -~ .}“
b

-

33134 <10

Photos 33135 <10 ||| South Migrr bl
33136 <10 ——— VL) . P Key Biscayne

33137 <10 ¥ Keyboard shortcuts = Map data 2022 Google | Terms of Use | Report 2 map error

# 2
|| & (

~ny 1.‘
(913)

Products

B & W &
|
|

Services

Phone calls @
=1 Website When and how many times customers call your business
Day of week 1 quarter

De

Users

Total calls 663

’\ Create an ad

Get custom Gmail

<

@ Add new business

Businesses

Tue Wed Thu Fri Sat
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DEEP DIVE INTO
REVIEWS
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HOW MANY REVIEWS SHOULD A
BUSINESS HAVE ON GOOGLE?

e If you have 20 reviews and a 3-star rating, that’s worse t

e At 1 review, you have a star rating, but it’s worthles
review from your mom seriously

* At 6 reviews, you've just met the bare minimum requirement for only 66%
» At 10 reviews, you've met the bare minimum requirement for 86

At 20 reviews, 93% of consumers searching review: sites will“tal
star rating seriously.

NEW BLOOM
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REVIEWS:

1. Quality

The key metric to measure the
“quality” of your customer reviews
IS the average star rating your
business gets on any given review

South Florals - Artisan Arrangements and Gifts
(4.9 % % % % % (b8) - Florist

9.4 mi - Miami Beach, FL - (786) 785-8325

Open - Closes 6:30PM

In-store shopping - Curbside pickup - Delivery

(4
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WHAT GOOGLE LOOKS FOR IN

2. Quantity 3. Recency

The key metric to measure your The ke
“quantity” of reviews is simply the “rece
number of reviews that make up .
your average star rating.

South Florals - Artisan Arrangements and Gifts

4.9 (68) - Florist |
9.4 mi - Miami Beach, FL - (786) 785-8325

Open - Closes 6:30PM
In-store shopping - Curbside pickup - Delivery

Poyato

1 review - 2 photos

9 months ago

Thank you South Florals! You guys really know how to make a costumer
happy. After a horrible experience with 'Fromyouflowers' you guys saved the
day with the most beautiful arrangements I've ever seen . You've made a
costumer for life!




HOW TO KEEP GOOGLE REVIEWS
FRESH AND RECENT

Ask for reviews 2 Avoid asking for reviews

» EVERY day. " as a “marketing
campaign” or “batc
process.”

/\7 D

4 Create a dalily 5 Pre
» routine of asking for :
reviews from
customers you’'ve
just satisfied that
day.
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THE RIGHT WAY TOLINK TO
GOOGLE REVIEWS

Instead, you’ll get far more customers to leave &  Getmore reviews

yOUu a review If you can give them an easy,
convenient link that takes them directly to the Give customers a link to review your business on Google
“erte a Rev'ew” page for your bus'ness Reviews build trust and help your Business Profile stand out to customers on Search and Maps

@ Business Profiles like yours with 5 or more reviews can get up to twice as many customers

1. Click on Review

& Email (&) Whatsapp ) Facebook
2. Click on More Reviews — Review lnk-

https://g.page/r/Cf2XceSpOfbZEAl/review 10
3. And Copy the link

Learn more about best practices for asking for reviews, and what to do about negative reviews
4. Add to your link tree
5. Add to Create a QR Code

i
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OF FORT LAUDERDALE

s e
QR CODE USAGE

el BY SOUTH FLORALS

“ I |

FLOWERS

OF FORT LAUDERDALE

HOW DID WE DO?
SHARE WITH US Give us a review of your experience

@SOUTHFLORALS

Google

FLOWERS
New Order?

954.566.0099
E{?';'% ( FLOWERSOFFORTLAUDERDALE:COM
[s]z 5

Sirp & Opem yous Cazers

FLOWER ARRANGEMENT
CARE INSTRUCTIONS

DELIVERY CARD
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BLOOMVIEW
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BLOOMVIEW

3:27 4 ol "? 3 3:31 4 ol

.LOWEK.
1 LOWEK, < Back to Settings bl
Overview L |
< Back to Settings

Template

LOWEK.

Message Status

Email

Enable SMS @

Hi <First Name>,
Your order <Order #> is ready for delivery.

Please click on the link to let us know what do you
think. Yelp Reviews Link

Today, Fri 02 Sep 2022
Social Media Settings

@ Google Reviews Link

Messages
https://search.google.com/local/writerevie...

Facebook URL

Insert tag:

=
( First Name ) ( Last Name ) ( Store Phone #
e e

Approved

Store Email Store Address Order #

Rejected

Not Sent

i
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BLOOMVIEW

3279

3:27 9 #3T

SMS Photo

Send Photo Send Photo

-~ NSNS A S

4  Photo Uploaded
4637366

How would you like to send? How would you like to send?

Scan QR Code

12022-09-02

This message wil be sent by SMS.

- All fields marked with * are required. ’
SMS ?) |
? " |
Danny ﬁ\o Vv ;"} ‘
SN’ ‘
For storage only For storage only
Sanchez Sent Successfully! ‘
|
danny@southflorals.com
|
|
[
+1 305-321-4322 /—/;;
4637366
bill Ed is
2022-09-02
qiwlelrjtiyjugjijolp
Hi Danny,
Your order 4637366 is ready for delivery.
Please click on the link to let us know what do .
youthink, alsidlf g h J k |

Also send as an Email
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BLOOMVIEW

3359

< Messages

< Messages

-
O

AA & bloomview.app & bloomview.app @ BloomView now

% Danny Sanchez has accepted your image. & bloomview.app & bloomview.app

AA & bloomview.app

+1(863) 867-1047

% Flowers of Fort Lauderdale W Flowers of Fort Lauderdale W Flowers of Fort Lauderdale

Hi Danny,

Your order 4637366 is ready for
delivery.

Please click on the link to let us
know what do you think.

Link: https://bloomview.app/
index.php/ig/i/dd51

Flowers of Fort Lauderdale

Your Review
Oh, no! Oh, no! Great !

We're sorry to hear that We're sorry to hear that Your order has been approved

Please call our shop right away so that we Please call our shop right away so that we
can make it right for you. can make it right for you.

Call Us Call Us

How would you rate your experience? Enter your feedback

We're glad you like us!

Thanks for your feedback, would you like to share
more about your experience?

Submit Feedback Review Us on Google

Give us feedback directly

Terrible Bad SoSo Good Great

Powered by Bloomview a product from
Powered by Bloomview ap

. Call (954) 566-0099

LT] an [E] Cancel

XXX KX -Xo
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BE INTENTIONAL
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BE INTENTIONAL BE INTENTIC

 Schedule time for it
e Make it a part of your marketing

 Get creative: QR codes, Employee Cor
Tree, Posting Reviews, Customer CcC
customers, Add it to your websit

e Measure the results: U
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HOMEWORK

1. VERIFY AND OR OPEN A GOOGLE
ACCOUNT

2. POST 3 PICTURES- US|
1 SPECIAL OFFER A MOI

3. CHALLENGE |
GET 1 REVI
SYSTEM F
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