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WORLD CLASS BUSINESS TRAINING, CONNECTIONS AND INSPIRATION.

Customer Service in a Post Covid World

presented by Tim Huckabee FSC
President of FloralStrategies
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OBSERVATION

Customers make
There is more Ui
Customers have Customers WANT oushback on demands on
less patience what they WANT! PRICE now budget, style,
content and
delivery time
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THE PLAN

NEW ideas for PHONE sales

NEW ideas for FLOOR sales

NEW ideas about CUSTOMER SERVICE
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KEEP

CALM

AND

LEAVE IT TO
US
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Hello
my name Is
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Incomplete Order Notification
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Make the
Perfect
Follow-Up

Call
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