




Customers have 
less patience

Customers WANT 
what they WANT!

There is more 
pushback on 
PRICE now 

Customers make 
unrealistic 
demands on 
budget, style, 
content and 
delivery time





NEW ideas for PHONE sales 

NEW ideas for FLOOR sales 

NEW ideas about CUSTOMER SERVICE















Picture of someone selling on floor 









Picture of a karen? 
















