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Reels Means Deals! The

Power of Short Form Content
With CRYSTAL VILKAITIS



Chance to Win!
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Why TikTok/Reels is Important

TikTok predicted to have 1 Billion users by
end of 2021

Over 1 Billion active users on |G

Your customers are here multiple times a day
Your competitors are capturing their
attention

Short form video is attention grabbing

Video builds trust and relationships

o LO&Le ©
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What's Working: Short Form Content

ocialMediaToday

Social Media Updates  Trending  Social Marketing  Digital Strategy = Conten|

Google Adds Short-Form Video
Carousel in Selected Search Results

AUTHOR This is interesting, and could, potentially, have implications for your 2021

Andrew
Hutchinson

@adhutchinson

content approach.

This week, Google has begun testing a new carousel of short-form video

results for selected queries, providing direct links to relevant TikTok and

PUBLISHED ; :
Instagram Reels video clips.
Dec. 30, 2020
3:467 i s
SHARE IT OVERVIEW

in PosT
Short videos

B3 sHare

¥ TWEET

#packers Celebrating the
#gopackgo... best route

ok TikTok @ Instagram TikT
packers Green Bay packer




TikTok
Instagram Reels
YouTube Shorts
Stories
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Common Misunderstandings: Reels &

!a!lls(érﬂg hard to create short form video
You can film, edit, and post videos right through the apps

False: People aren’t using these apps to shop
People ARE using social to discover brands and to shop

False: Coming up with content ideas for video is too hard
There are an abundance of ideas. Keep on watching!

False: TikTok is just for kids!
The largest age group is 10-19, but almost 70% of users
are over the age of 20

False: TikTok is just dancing videos
Tiktok has all sorts of videos including educational,
comedic, storytelling, and yes, dancing!
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THE WORLD’S MOST-USED SOCIAL PLATFORMS

THE LATEST GLOBAL ACTIVE USER FIGURES (IN MILLIONS) FOR A SELECTION OF THE WORLD'S TOP SOCIAL MEDIA PLATFORMS*

FACEBOOK'
YOUTUBE®

2,91
WHATSAPP'*
P8 mesSENGER | 1,300
INsTAGRAM" | 1,287
weiiN/ WecHAT | 1,225
ncrox' - | 732
pouvin'* | 600
oo’ [ 595
teiecramt’ [ 550
snapcraT | 528
snaweso' [N 52
kuaisiou' | 481
enteresT [ 459
Reooi* | 430
wirrer | 396
auora [ 300

SOURCES: KEPIOS ANALYSIS (APR 2021), BASED ON DATA PUBLISHED IN: (1) COMPANY STATEMENTS AND EARNINGS ANNOUNCEMENTS; (2) PLATFORMS' SELF-SERVICE AD TOX we o
*NOTES: PLATFORMS IDENTIFIED BY (*) HAVE NOT PUBLISHED UPDATED USER NUMBERS IN THE PAST 12 MONTHS, SO FIGURES WILL BE LESS RELIABLE. (**) FIGURE FOR DOUYIN USES THE are, HOOtSUItE“
REPORTED DAILY ACTIVE USER FIGURE, SO MONTHLY ACTIVE USER FIGURE IS LIKELY HIGHER SOC|QI

2,000

DATA UPDATED TO:
17 APRIL 2021




Instagram influences the most
shopping, however leverage both.
Get visibility on TikTok, build the
relationship, sell to them on
Instagram.



How often should you post?
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Instagram Announces They Are No
Longer A Photo Sharing App

Focusing on 4 key areas: ) v 0 =
Vi d e O Changes are coming to video on Instagram ‘

At Instagram we're always trying to build new features that

help you get the most out of your experience. Right now

M e S S a g i n g we're focused on four key areas: Creators, Video, Shopping

and Messaging.

Shopping
Creators

SAF Orlando 2021 8/4/21 12




Instagram Announces They Are No
Longer A Photo Sharing App

INSTAGRAM 2010 INSTAGRAM 2021

Create Create

Post VIDEO/IMAGE

Reel VIDEO

Story VIDEO/IMAGE

Story Highlight VIDEO/IMAGE

IGTV Video VIDEO

) Live VIDEO

Guide —— VIDEO/IMAGE/LOCATION

SAF Orlando 2021 8/4/21 13




Are your PCGs (Perfect Customer
Groups) on Instagram?

*
20%
16.4%
15.7% 15.7% o
15%
<
- 9
& 10%
=
o
a.
5%
3.7% 3.8% 3.4%
0%
13-17 18-24 25-34 35-44 45-54 55-64 65+
® Female @ Male
© Statista 2021 |me
O Additional Information Show source @

SAF Orlando 2021
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Post to Stories Daily

SAF Orlando 2021

per

3:37

Shadow

SummerDreams

Dot crrbecause it's over,
smnile begause it happenal
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Templates

O Instories Q

Flowers

Y %

Geometry

New project

My projects

per

monde

i

=

‘ prome code  SUMMER
A

O Instories ()

Shadow Flowers Geometry

New A
COLLECTION DRESSA_L > | }
AN

SUMMER 2019 DRESS DIARY

FINALSALE

25% OFF

My projects
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RAVEN ZZ PLANT

~
See More V

10:56

A

annasflowers 4h

HOW TO CARE FOR A

RAVEN ZZ PLANT

+ Be sure there is proper drair in pot
+ Yellowing & falling leaves is a sign of
over-watering / root rot

distinguished by their dark, purple-black
foliage and named after the blackbird that
resembles the crow.

WELCOMING THE JOY
OF AUTUMN INTO
YOUR HOME




Up Level Stories with InStories App: $11.99/month

Brand Fonts
Carelia v

Carme

BENT
PICH Ol
FEIES W N




GIFS: Icons and
graphics that add
movement and
accents to your post.

Music: Adding music
to a story can make it
more exciting. Relate
the music to the
content.



Poll: Yes or No
questions. Popular
Polls for retailers
Include:

- This or That

- Love it or Leave it

- Buy or Pass

- Would Wear or Not
My Style



MARKOW

How would you stack
our }atest addition
to our engagement
ring collection?

STRAIGHT
BANDS g

Send Message

MEGA
BANDS &

MARKOW

@ STACK | SPARKLE
Y STACK &




Question Box: Ask
your viewer for their
opinion/to answer a
question.

Countdown: Can get
a reminder for
event/product drop.

Scale: How much do
they love an item.



Swipe Up Hack If You Don't Have 10k Followers

9:48 T
Cancel More Options
Swipe Up Link
-+ IGTV Video

-+ Camera Effect

Branded Content
Add Paid Partnership Label
J Ads Library ty t tt
\
|

The Voiceover Tool on IG Reels

@ Crystal: A Curious Wine Lover crystaimed
e portgamblegeneralstore
6 Pauline Blasetti

Q Search

‘ Add video to your story
Create Group

RoB RobinGoesTc")

@ Steph Bechard

v/ whizbangtraining




Organic Reach = Reels

10:55 -

< annasflowers Follow

B ® ® Y

‘ tammy.scholten How long will the sale be on?
Reply

o annasflowers @tammy.scholten while
supplies last :)

1like Reply

s+ bardgett_smile_center We always love a plant
wi- sale (-

1like Reply

annasflowers
@bardgett_smile_center :) :) :)

Reply

sonyaprice424 Are all hanging baskets on
sale?

1like Reply

o annasflowers @sonyaprice424 we have
two varieties on sale, our jumbo annual
mix and our 13" Geranium Mix are hoth on

g
Wy

& § ® © 0 &




Reels Trend: What’s Stocked

@ native_poppy -« Follow @ native_poppy - Follow @ native_poppy - Follow

Bibbidi-Bobbidi-Boo, our stem bar is ready... more Bibbidi-Bobbidi-Boo, our stem bar is ready... more Bibbidi-Bobbidi-Boo, our stem bar is ready... more

I Let's GoGia Sky - I» a Sky - Let's GoGi Il SoGia Sky - Let's (

SAF Orlando 2021 8/4/21




Reels Trend: Transitions

Film first video Select Align tool Line up second
object and film

8/4/21

SAF Orlando 2021




Reels Trend: |G Effects

Flower Crown by itsjasminkiefer Plants+ by huishan_a

SAF Orlando 2021 8/4/21




Reels Trend: Greenscreen

Instagram’s Green
Screen Effect

SAF Orlando 2021 8/4/21




Where to Find Instagram Metrics

crystalmediaco @ =
1,369 4211 2,780 O settings
Posts Followers Following
'iD Archive
Crystal Media: Local Marketing
Entrepreneur .
We're a team of social media and digital marketing experts, D Your Activity

devoted to helping retailers grow. ¢
Follow for weekly tips! -8

Founder <~ @crystalvilkaitis I:I]] Insights —
linktr.ee/crystalmediaco

Carlsbad, California
@3 QRCode

Edit Profile
Promotions Insights Contact N Saved
‘ ‘ e 0 o E -
Marketing T... Testimonials Insider Blog Press @ Orders and Payments

523 ® 5 = 3= Close Friends

+2  Discover People

@ covID-19 Information Center

= _

SAF Orlando 2021 8/4/21




Instagram Metrics

10 CONTENT IDEAS

Aor Gt Shops *
o
)
10 CONTENT IDEAS  THIS IS WHAT
Budt WE'RE KEEPING
oo AN EYE ON IN

e o

The Do’s & Don'ts
of IG Reels

SAF Orlando 2021

Any v Saves v Last 2 Years v

o ——

bt
Procuctive Ways T Spend Your Tme

-
@

Qo

DID YOU KNOW THERE
ARE CURRENTLY

TO CR
ON

Select Metric

Business Address Taps

Call Button Taps

Comments

Email Button Taps

Follows

Impressions

Likes

Post Interactions

Profile Visits

Reach

Saves

Shares
Text Button Taps

Video Views

< Website Taps

8/4/21




ShOp_Sentimentaljourney Message 2 °so

776 posts 1,717 followers 1,829 following

Sent) Journey
o A-Sat 9:30-5
/4447355

fts for all occasions | Home Decor | Jewelry
Annie Sloan Chalk Paint+ Vera Bradley « Mud Pie
Shop our websiteg]
www.shopsentimentaljourney.com

oftmaingfts kalaloudesign thepainteddragontly « S h o rt I O r m

“ 0 000 Content:

Easter/Sp. Heollo Mello Annie Slo Our Story Nora Fle Naked Bee

o REELS

All Organic
Reach!!




dollareighty.com

DOLLAR.EIGHTY u PRODUCT PURPOSE PRICE BLOG AFFILIATES SUPPORT

WHY DOLLAR EIGHTY?

Trying to engage with a multitude of people across 90 posts every day can be a real
grind... so we made a platform that makes it much more efficient and fun!

What is it?

The strategy is simple. Leave your 2 cents (or opinion) on 9 posts

for 10 hashtags every day.
Posts Hashtags

And have more to say than a heart emoji or “great pic!”. The key
to growing is being authentic, not being a bot.




TikTok

SAF Orlando 2021

® Hi Anna! What are the best
ways to replace the water in
big arrangements without
disturbing all the flowers?
Thank you!

8/4/21
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Are your PCGs (Perfect Customer
Groups) on TikTok?

US TikTok users by age and gender

Age Male Female All genders
10-19 14.3% 18.2% 32.5%
20-29 11.2% 18.3% 29.5%
30-39 6.5% 9.9% 16.4%
40-49 6.7% 7.2% 13.9%

50+ 2.3% 4.8% 7.1%

All ages 41% 58.4%

Source: App Ape via Statista

SAF Orlando 2021

8/4/21
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TikTok Popularity

-

TikTok
YouTube
Instagram
Facebook

Snapchat

o .

10M

TikTok is the Most Downloaded

App on the Apple App Store

It ranked as the top most
downloaded app in Apple’s
iOS App Store for Q1 2019,
with more than

33 MILLION

downloads.

20M 30M

e

SAF Orlando 2021
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TikTok Usage

Average Time Spent

OBERLO  on TikTok Daily

Tka

5) MINUTES

pdv n the i

22222222222222222222




TikTok Outpaces Top
Social Apps in Hours
Per User

Up to 325% Year-Over-Year Growth

e Time spentindicates the reach and depth of engagement —
among top social apps by time spent, the average time spent
per user increased for nearly every app in every market.

e TikTok ranked in the top 5 by time spent and its average

monthly time spent per user grew faster than nearly every
other app analyzed, including 70% in the US and 80% in the

UK — surpassing Facebook. TikTok is on track to hit 1.2 billion

active users in 2021.

Source: App Annie

HOURS

Average Monthly Time Spent Per User Among
Top Social Networking Apps by Hours Spent in 2020

United States v

25
20
15
10
5

0

zooa* D %,_\a*
< v

‘ﬁ\

@ 201 @ 2020
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TikTok Hashtags

& #FloralDesigner
& 3.9 Million Views

SAF Orlando 2021

#floraldesigner

3.9M views

[1 Add to Favorites

8/4/21




TikTok Hashtags

#floristlife

141M views

[d Add to Favorites

#FloristLife

14.1 Million Views

POV: you are a florist
making a bouquet

Pink Litys , Red Roses, Baby
Blue Eucalyptus

But anyone can become
a florist right? |

SAF Orlando 2021 8/4/21
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TikTok Hashtags % %

#floristsoftiktok

54.0M views

[d Add to Favorites

#FloristsOfTikTok
54 Million Views

SAF Orlando 2021 8/4/21

O W




TikTok Trend: BTS

@ caropeony - Follow

Ad/ Besonders an verregneten Tagen hole... m

@ caropeony - Follow

Ad/ Besonders an verregneten Tagen hole... more

@ caropeony - Follow

Ad/ Besonders an verregneten Tagen hole... r

Il 5 - Femme Like U En 2 blume2000 v ne Like U Emma Pet 2 blume2000 Il na Peters - Femme L' 2 blume2000

SAF Orlando 2021 8/4/21




TikTok Trend: BTS

- -
F"‘ "’
.

@soniavaaaa - i-i4s

casket sprays

mo%wer shop things: casket sprays

" #til #tbdayilearmg#ﬂorist #floristsoftiktok

~ #flowers #flowershop #diy #foryou #fyp
#industrysecrets

JJ oniavaaaa (Contains music

—

SAF Orlando 2021

) casket sprays |

@soniavaaaa ~i-i4 " .

.
more flower shop thingézéazket sprdys ©
#til #todayilearned #ﬂofist”ﬁstsoftiktok
#flowers #flowershop #diy #foryou #fyp
#industrysecrets

Jd music from: Locket'=OUi Le

8/4/21
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TikTok Trend: Expert Tips

Tips from a professional florist J ®
#floristtips #floralindustry #floristsoftiktok
#floristlife #flowertips #flowertipsandtricks

d n{(Single Version) - @Boney

SAF Orlando 2021

~ Wrap tulips in newspaper

@ and add vodka to water to

P keep stems straight
(prevents drooping)

@sherwoo rist »
Tips from aprotessionalflorist & @&

#floristtips #floralindUstry #floristsoftiktok
#floristlife #flowertips #flowertipsandtricks

d Boney M. Rasputin (Single

@sherwood_florist - 2-¢

Tips from a professional florist _DG
#floristtips #floralindustry #floristsoftiktok
#floristlife #flowertips #flowertipsandtricks

d Rasputin (Single Version) - @

8/4/21



TikTok Trend: Expert Tips

look shy but are actually pre
#floristsoftiktok #flowers #twirl #fyp #foryou

#tiktok ’
J3 Ghostwriter - @RJD2  Gho P

@ @

SAF Orlando 2021

@flower_rzy - 2

Shout out to Secret Garden roses, who may
look shy but are actually pretty flirty
#floristsoftiktok #flowers #twirl #fyp #foryou
#tiktok

JJ ostwriter- @RJD2  Ghostv

~

@flower_rzy - 20 20»10-‘31

Shout opit to Secret Garden roses, who may
look'shy but are acttally pretty flirty
#floristsoftiktok #flowers #twirl #fyp #foryou
#tiktok

J3 @RJD2  Ghostwriter - @R

8/4/21




TikTok Metrics

SAF Orlando 2021

since | became an
Insider of yours!*

@crystalmediaco - 2

When we hear success stories from our Insider
members! ¢4

JJd  original sound - crystalme

|~ 154 views, 1 share More data

8/4/21



TikTok Metrics

For You = For You Page
(TikTok’s algorithm has
picked these videos for you
to watch like the explore

page on 1G)

Personal Profile = Someone
anding on your profile and
viewing the video

Following = Your followers
seeing your video in their
SAFOFF.@@:d

4 Analytics

Watched full video

Traffic Source Types

For You
Personal profile

Following

27.95%

87%

9%

3%

8/4/21




TikTok Metrics

< Analytics

Data since post time: 12-16-2020 12:00 PM

154 6 0 1

The data was updated on 07-31-2021.

Oh:21m:21s

Total Play Time
c e 4 (+0.0s vs 1d ago)

8.0s

Average Watch Time
(+0.0s vs 1d ago)

27.95%

Watched full video .
(+0% vs 1d ago)

SAF Orlando 2021 8/4/21




Content Ideas For Florists

SAF Orlando 2021 8/4/21




Reels/TikTok Content Ideas

Tips on how to extend the life of your bouquet
How to create a dried bouquet

Showcase most fragrant flowers and which time
of year they are in season

How to identify your flower style (ie Minimal,
Tropical, Modern, Traditional)

Collections (colors, products, customer photos)
Bust Myths, the difference between X and Y

A day in the life/Intro to you and your biz
Share your favorite flower bouquets from
celebrity weddings (BONUS: Recreate
bouquets from celeb weddings)

& Time-lapse videos

SAF Orlando 2021

s © o0

8/4/21
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Time-lapse Video

Merchandising a new display

Showcasing new stems

Building a Bouquet

Filling the Stem Bar

Loading up the delivery vehicle

Opening the store in the morning

Putting a bouquet in water and seeing how it
nerks up

Packing up an order

COO0OO

O

SAF Orlando 2021 8/4/21




Time-lapse Video

COME PACKAGE A
WEDDING WITH ME ¥

atheflori ::225
Wedding Eloweis hobride

#SmileStrong2021 #floristoftiktok
#driedflowers #weddingflowers #flowertip
#florist #bridesoftiktok #tasmania #floristok

JJ _kem_li (Contains music fr

SAF Orlando 2021

@theflori

Wedding Flowers #bohobride
#SmileStrong2021 #floristoftiktok
#driedflowers #weddingflowers #flowertip
#florist #bridesoftiktok #tasmania #floristok

JJ Vincent) original sound - _

@thefloristal

Wedding Flowers #bohobride
#SmileStrong2021 #floristoftiktok
#driedflowers #weddingflowers #flowertip
#florist #bridesoftiktok #tasmania #floristok

JJ .. Vincent) original sound

8/4/21




Time-lapse Video Replies

N/
_' @emma694202 i want these 1
‘ _mollymark
%) 3-29 Reply
Prices for a package like this? &3 6 Liked by creator
= BEpLY g voltagebeth O
: How does it get delivered? & 4
| 3-26 Reply
@ annas.mom O Liked by creator
girl i was about 2 seconds from ordering until 149 @ thefloristandco - Creator O
i realized you were in australia The bridesmaids actually collected this 2
3-26 Reply one & usually | will deliver to the
- wedding location.
Liked by creator N
3-26 Reply
» thefloristandco - Creator O ﬁ, maddikenny98 5
; ; 6 <« | got way too excited finding out your in 2
& Wish | could ship overseas! _
Australia for someone whose not engaged
3-26 Reply yet

SAF Orlando 2021 8/4/21 51




Voiceover Tool

Allows you record your
voice over top of a
video

Available in both
TikTok & |G Reels

V&E%i'fé OOL

SAF Orlando 2021 8/4/21 S




Favorite Content Idea:

© Bouquets inspired by T.V./movie characters
Ursula inspired bouquet




Favorite Content ldea:

[ .. / Astrantia

@acfloralstudio - 419

Even sea witches deserve flowers! ™

flowers #florist #foryou #foryoupage #pare

ittlemermaid #disney #flowerboy
#loristoftiktok

Jd  sound - acfloralstudio (Cor

SAF Orlando 2021

@acfloralstudio - 4-19

-ven sea witches deserve flowers! ®
lowers #florist #foryou #foryoupage
tlemermaid #disney #flowerboy

#loristoftiktok

Jd istudio (Contains music fre

en sea witches deserve flowerst A
owers #florist #foryou #foryoupage P

#ittlemermaid #disney #flowerboy
#loristoftiktok

J3 m: Poor Unfortunate Souls

8/4/21
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Favorite Content ldea:

237.2 K Likes
2193 Comments
5108 Shares
Requests for more
videos

OO

SAF Orlando 2021

2193 comments

babycakes_200

omgosh, the black beauty is my favorite
flower @9
5-27 Reply

Liked by creator

‘ acfloralstudio - Creator
| love it too!
5-27 Reply

View replies (1) v

aumagic
OOOH, DO ONE FOR AURORA WHEN SHE
HAS THE MIXED PINK AND BLUE DRESS!
4-21 Reply
Liked by creator
‘ acfloralstudio - Creator
Great ideal!
4-21 Reply

View replies (1) v

196

8/4/21
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Save time by...

Creating a "shot list” and "caption bank’
Batch create content (copy and

\Vile
Sc

eos/graphics)
nedule posts so you dont miss a day, or

up

.0ad and save as Draft and post in real time

daily

Get User Generated Content

Delegate! Someone on your team and/or hire
someone to create for you (upwork.com,
tribegroup.co)



Tribe

o,
TRIBE"® Brands & Agencies Creators Case Studies Pricing Request a Demo LOGIN

Connecling »

Brands with
Creators

To generate mobile-first branded content at

greater speed and lower cost.

P i




Tribe

ULTIMATE /.

DURABILITY .

CONTENT CAMPAIGN

Two types of campaigns

&
1,283 likes
@stephytravels #wonderboom in pink?! &

INFLUENCER CAMPAIGN




Tribe

What are your posts worth?

Number of followers Ballpark rate
Per account Per post in USD
©v f Video & motion: 25% - 50% higher
3k - 25k $100 - $250
25k - 50k $250 - $400
50k - 100k $400 - $600
100k - 500k $600 - $1,200
500k - 1M $1.200 - $2,500
1m - 5m $2,500 - $5,000

5m + $5,000 +




Grow Your Audience By:

0y Advertising (fastest way)

0y Trends/Music

0y Cross promote (other social, in-store, email,
orint)

Oy Hashtags

.0» Record/edit in the app

0; Don't post a TikTok to IG/upload videos
separately




Get the Crystal Media 5-Step
Posting Process, Free Training

hello@crystalmediaco.com

® Tired of spending hours trying to come up with topics to post on
your business page?

© Feeling frustrated because you don’t have enough time to devote
to social media marketing?

#» Throwing together your social media posts at the end of the day
when you are exhausted?

Then this video is for you! Click on the "Access Now"” button to
access the "7 Social Media Content Themes Every Retailer Should
Use for Painless Posting”!

* www.crystalmediaco.com f @crystalmediaco




3 WAYS WE HELP RETAILERS GROW

Facebook and Instagram . i .
Ads Management Get Listed Insider Membership

l l l

Done for you, making it so easy. We optimize and manage your Ongoing and up-to-date social
We use proven strategies to digital listings to help you rank media training that arms you
drive traffic and sales. higher in local search results. and your team with the latest

tools and best practices.




Chance to Win!

CRYSTALMEDIA

SOCIAL MEDIA PLANNER

.
s X A
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