
March 17, 2020 

Coronavirus and the Floral 
Industry: Planning, Prep and 
Best Practices

SAF President Chris Drummond, AAF, PFCI, 
Penny’s by Plaza Flowers
SAF President-Elect Michelle Castellano Keeler, 
AAF, Mellano & Company



All-Industry Collaboration

2

§ State/Regional
Groups

§ National Floral 
Networks

§ AFE
§ AFIF
§ AIFD
§ ASCFG

§ Asocolflores
§ Calflowers
§ CCFC
§ Expoflores
§ PMA
§ WF&FSA



Questions?
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§ Click on the question tab and 
type in your question

§ Questions answered at end of 
session
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Plaza Flowers email
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Edgewood Flowers 
email
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SAF’s sample social media messages
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https://safnow.org/spring-social-media/
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https://safnow.org/marketing-business-resources/web-facebook-graphics-banners/banner-ad-library-anytime/
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Yes, we are designing flowers & delivering.
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Now is the time to be proactive! 
Don’t wait for the calls or orders 
to come in. 
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Vendors, 
events 
and 
corporate 
work
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