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Tone of voice

Language

Confidence



7/31/19

3

What did you 
hear that you 

liked and why?

What did you hear 
that you DID NOT 

like and why?
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Listen for opportunities that present themselves every day

Don’t be afraid to go HIGH when appropriate 

Be consistent about offering callers a FINISHING TOUCH 

Pepper your dialogue with, “I recommend or suggest…” 
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Email  
tim@floralstrategies.com
with any questions OR text me on 
917.257.9927

Read the AUGUST column, out tomorrow, 
and join us for the next Tim’s Calling LIVE 
webinar later next month


