
Social 
Media

Matters

Making It Personal



Claim Your Business
Google https://www.google.com/business/ 

Yelp   https://biz.yelp.com/support/claiming 

Facebook https://www.facebook.com/help 
(in the search field type “Claim A Business”)

Instagram https://www.instagram.com/accounts/emailsignup/ 

Pinterest https://www.pinterest.com/ 

Twitter https://twitter.com/ 

Bing https://www.bingplaces.com/

https://www.google.com/url?q=https://www.google.com/business/&sa=D&ust=1525826074324000&usg=AFQjCNEUb_iepHepJyy9pSnjb1ciye8-8Q
https://www.google.com/url?q=https://biz.yelp.com/support/claiming&sa=D&ust=1525826074325000&usg=AFQjCNGxqXQa7mUKw-zHkdHKIS2gxwKmRQ
https://www.google.com/url?q=https://www.facebook.com/help&sa=D&ust=1525826074325000&usg=AFQjCNFAv67sBf5Srbl69X9YGHkJq-uYmQ
https://www.google.com/url?q=https://www.instagram.com/accounts/emailsignup/&sa=D&ust=1525826074325000&usg=AFQjCNEugLNZzRiPAJUmePv4Vkge9eZZSA
https://www.google.com/url?q=https://www.pinterest.com/&sa=D&ust=1525826074326000&usg=AFQjCNEqsq1--yEAeoWoGhDjt-MlgV6hnA
https://www.google.com/url?q=https://twitter.com/&sa=D&ust=1525826074326000&usg=AFQjCNGCGl_oCjIKDtPabdR_oDXCY9yq1g
https://www.google.com/url?q=https://www.bingplaces.com/&sa=D&ust=1525826074326000&usg=AFQjCNFFauPxTrDO60-h-8mSdprZdn_DHA


Follow Instructions
Go step-bystep

Fill in all the information you possibly can to make 
your listing complete

Ask for help

● Use the Chat option
● Call or email them for help
● Ask your teenager
● Call me - 928-713-1202



Be Thorough
Enter ALL the info requested

Upload photos - have a file of photos ready so you don’t have to go search for 
them

Double check spelling and phone number, address

Make it personal - Convey the personality of your shop

Check into your business when you’re there



Who’s trying to 

stake a claim in 

your turf?

Search Florists 

in your town!





Google 
makes 
it easy 
to 
update 
things 
on the 
fly



● Complete 
Info

● Respond to 
EVERY 
review

● Add photos
● Be current



What Google Likes
Regular activity on your website.

● move products in your website
● add a product 
● don’t over-edit your photos
● Save your product with descriptors

○ red_roses_vased_delivery_local_florist_yourtown_shopname_floral_gift.jpeg



Use your designs on your website
Use your unique designs on your website

Name them after things in your town or state

Partner with local artisans to make containers or add in items

Offer gift certificates to local restaurants or spas





Instagram & Pinterest

business.instagram.com/getting-started

business.pinterest.com/en/creating-your-account



Does It Matter
Use Social Media engagement to 
generate interest in your shop

Get customers involved

Create the “Why”

Showcase new product







Make It Personal
People want to see “behind the scenes”

Fun facts about flowers, etc

Run a contest, weekly giveaways

Post designs





In Store Events
Who has time?

Why it matters?

Partner with restaurants, 
spas, bakeries

Involve your team





Bubbles Scrubs & Backrubs



Holiday Open House



Get Active With Your Phone
Increase your response rate to 
email, complaints, positive 
feedback

Post easily to Facebook, 
Instagram, Pinterest



Do It Yourself or Hire 
Assign one employee to oversee your Social Media

Use Hootsuite, Sprout Social or a similar program

Schedule on Facebook


