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Build the Perfect Sales Script

with Tim Huckabee FSC

Saturday, September 23, 2017
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Basic Sales Training @

Overview
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* New Thinking
Mantras to sell by!
Cartoon 1: What really happens in your shop
Cartoon 2: Selling flowers like food
Forbidden Questions

* New Selling
Sell by Size
Magic formula for every SALE
Finishing Touches
Selling Roses

* New Speaking
Cartoon 3: You control the sale
The Power of Words
Web Shopping

* Putting It All Together
Software Flow Chart
Self-Monitoring Form

 Additional Tools
Selling Gift Baskets by Size
Sympathy Sales
Avoiding Badjectives
Avoiding Frankenorders

* Test Review
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Mantras to sell by!

Mantra 1

Ask fewer questions, give more advice
Mantra 2

Mantra 3
Don'’t be afraid to hear NO

Mantra 4
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What REALLY happens in your shop

“What flower says you're sorry without admitting wrongdoing?”

FAQCT Most customers don't know what they want!
FACT Customers already perceive you as the expert!

FACT Customers will buy what you guide them to buy! ﬁ‘ I_ | O r O I
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Sell flowers like food

What will change my life?

FACT Customers want to hear about NEW & DIFFERENT!

FACT Customers are prepared to spend more than you think! } | O r O I

FACT We need to sell flowers like food!
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Don't waste your time or the customer’s
time with these foolish questions!

What's the occasion?

What flowers would you like in the arrangement?

How much do you want to spend?

The question you MUST ask every customer } | O r O I
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EXISTING CUSTOMER

NEW CUSTOMER

Locate Customer
May | have your phone number?
Or last name?
Confirm customer information
Look at average sale

Customer Info
Finally, let me get some information
about you to finalize the order.

Which email address should | use
to send a copy of the order?
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0 staff identified herself or himself

0 qualified me as new or repeat customer
0 took card message BEFORE product

0 commented on message

0 avoided, “How much do you want to spend?”
0 avoided, “Our arrangements start at...”
0 leveraged card message to sell higher
0 offered a finishing touch (add-on)

0 avoided dead air

0 captured an email address

0 ran credit card while still on call

0 thanked customer }_I_ |O rO I
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And today only, we’ll give you ALL three:
both webinars AND the Myster Shopper Call
& Report (over $230 value) for JUST $100!

Special offers just for you!

TODAY ONLY

2.0)

oday’s Deals
1 webinar $40 ($90 value)
Both webinars $75 ($180 value)

Mystery Shopper Call Experience
which includes:

-Recording of call

-Written report

-Feedback from Tim

$40 ($50 value)
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SAF Members

This certificate entitles the bearer to
FloralStrategies OnSite training
through November 2017 ONLY
for just $895%* (discounted from $1495).

Expect to earn at least an extra $25,000 this year!
OPENDATES:Nov1/2/3/4/6/7/8/9/10

Cwnn OTIOMQ , fretik
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President, FloralStrategies
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You will receive an email
on MONDAY with a copy
of this handout and
bonus materials

Come talk to me at the
Floristware booth to
schedule training for your
team this fall. You will
earn at least an extra
$25,000 by Christmas!







