
Build the Perfect 

Sales Script





Outline for today’s program

1. CSI Flower Shop LIVE, continued 

2. Your role in the process

3. The Perfect Sales script, built by FloralStrategies

4. Hear the magic happen 

5. Crack the whip!

6. Q and A

7. Sound Like Tim…





Section One     CSI: Flower Shop LIVE, continued





Section Two     Your role in the process 









Section Three     The Perfect Sales Script, 

built by FloralStrategies 





Staff identifies themselves



Staff qualifies caller as a NEW 

or REPEAT customer



Staff takes card message BEFORE 

discussing product





Staff comments on card message



Staff does not ask, 

“How much do you want to spend?”



Staff does not automatically state, 

“Our arrangements start at”



Staff leverages card message 

content to sell appropriately 



Staff offers a Finishing Touch on every order



Staff avoids dead air 



Staff captures email and FULL customer info 



Staff runs credit card BEFORE terminating call



Staff recaps sale with WHAT / WHOM / WHEN



Staff thanks customers for calling 



Section Four     Hear the Magic Happen!







Section Five     Crack the Whip!









Section Six     Questions and Answers



Section Seven     Educational Resources






